SURREY

COUNTY CRICKET ELUE

INSTRUCTIONS FOR PURCHASING YOUR ALLOCATION OF
TICKETS

Please ensure that when purchasing your tickets, you are using a laptop/desktop/PC
device, as some of the functions are only visible on these devices.

1. Log-in to your online Surrey Ticketing Account

Your Shopping
Basket

Please 10g-in to purchase Membership, tickets and to view your account detalls

2. Once logged in, click ‘TICKETS’ in the navigation bar at the top of the page.
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Welcome to Your Surrey Account!

Joe Blogs 2024 County Membership ‘!f

icome 1o your Surrey County Cricket Club account. In your account you

0 perform several tasks such as:

» Print or re-print your tickets prior t0 a match-day.

« Pay for, or cancel, any tickets that have been reserved for you.
+ Purchase and manage your Membership.

« Modity your personal detais.

Upcoming Your Last Order Details


https://tickets.surreycricket.com/account/login
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3. Select the day of cricket that you would like to purchase.

 Priority Access.
England v West Indies ODI

Tuesday, 3 June 2025 13:00

The Kia Oval

B
England (Women's) v India WIT20

Friday, 4 July 2025 18:35
The Kia Oval

m i Priority Access
England v India Test Match

from Thursday, 31 July 2025 to Monday, 4 August 2025
The Kia Oval

4. Using the seating map, select the area of the ground that you would like to sit in.

@ selectablock @) Select your seat(s)
Let your mouse hover over the seat blocks to obtain
sealing availability and prices.

To view the available pricing tiers, please select the
'Choose your seat' header

Soats are not reserved until added 1o the shopping cart
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5. Click on the seats that you would like to purchase. Please note the maximum quantity of
tickets that you are able to purchase with your membership.

‘Select your seats. View our available areas.

Select a block ° Select your seat(s)

Block 10 B
£40-£115
Categories available
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Want to compare?  Choose a new zone

Select your seats View our avallable areas

o Select a block Select your seat(s)

Please select seats next to each other. If you selected isolated seats, these will not be allocated and will be replaced by seats next to each other automatically.
Once you have chosen your seat(s), you can see the view you will have on a match-day on the right of the seating map,

® Tier3
JM Finn Stand - Block 10 Row 11
Seat 291

Adult / Priority Access
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JM Finn Stand - Block 10 - Row 11 - Seat 291 W cis00

Your Selected Seats (2) - Total Cost £ 230.00 -

6. Click ‘ADD TO CART’ at the bottom right of the page.



View the seat map 3§bCMNnovunoun
Select your seats View our available areas

@ select a block Select your seat(s)

Please select seats next to each other. If you selected isolated seats, these will not be allocated and will be replaced by seats next to each other automatically.
Once you have chosen your seat(s), you can see the view you will have on a match-day on the right of the seating map.

® Tier3
JM Finn Stand - Block 10 Row 11
Seat 291

Armchair

Adult / Priority Access
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Tier 3 JM Finn Stand - Block 10 - Row 11 - Seat 291 .l:ns.oo

Your Selected Seats (2) Total Cost £ 230.00 -

7. If you would like to purchase ticket for another day of international cricket, select
‘TICKETS’ from the navigation bar, and repeat steps 4-7.
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8. Once you are happy with your selection, click ‘BUY NOW’ at the side of the page or at
the bottom of the page.

Your Basket

2 tickets
EDIT YOUR CART

£ 230.00
Success

2 tickets added 1o your shopping basket. You have 14 minutes to complete your order. m

ENGLAND V WEST INDIES ODI

You have 14 minutes to
. Tue 3 Jun - 13:00 The Kia Oval England vs West Indies ETeie Yo ot
Payment Method
2tickets Tier 3 (2 x Adult) <& VIEW | MODIFY YOUR SEATS X DELETE

We accept the following
paymant types and guarantee
Adult that your Intermet transactions

JM Finn Stand - Block 10 - Row 11 - Seat 290 £115.00 are safe
Priority Access

JM Finn Stand - Block 10 - Row 11 - Seat 291 £115.00
Priority Access

Amount £ 230.00

44 CONTINUE SHOPPING —_— @

9. Your Order Summary will appear. Please note, if you have exceeded your allocation, you
will need to assign any additional tickets to people in your ‘Friends and Family’ network,
otherwise you will not be able to proceed.

Before proceeding to payment, please check that your order is correct and confirm that you have read and accepted our Terms and Conditions.

ENGLAND V WEST INDIES ODI

. Tue 3 Jun - 13:00 The Kia Oval England vs WestIndies
oD
2tickets Tier 3 (2 x Adult) <> VIEW | MODIFY YOUR SEATS X DELETE

Please note that some of your Friends and Family members may not be eligible for certain price tariffs or allocations of tickets.

JM Finn Stand - Block 10 - Row 11 - Seat 290 £115.00
. S——

ority Access
Friends/Family *

+ 1151800 - Joe Blogs

Add new

Adult
Priority Access

JM Finn Stand - Block 10 - Row 11 - Seat 291 £115.00

I‘| Friends/Family * ¥ || First name Last name Email
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10. Scroll to the bottom of the page, tick the box to agree with our
and click ‘PROCEED TO PAYMENT’.

Order Amount £ 230.00

7 Terms & Conditions
In proceeding, | have read
and accepted the Terms &
Conditions. Click here to

read T&Cs.

Our data privacy policy is described here.

Amount Due £ 230.00
—

CANCEL ORDER

11. Select your payment method (Visa, Mastercard, or American Express) and enter your
card details and click ‘PAY NOW’. Please note you will have to select your payment
method before inserting your card details.

—> VISA

Flease enter your card details below.

mastercard.

Please note!
* Ary figld highlighted with an " is a mandatory field and must be completec

a This is a secure, encrypted payment.

Card Number *

Please enter your card number here
Expiry Date *
menth ¥ year v
Card Holder's Name *
Please enter your name here
Security Code (CVV) *
°

[ Please tick this boxif you would like to store this card on your online account for futlurs payments.

X CANCEL ORDER $ @

12. Your payment will be processed and a confirmation email sent to you within 24 hours.
Please note that your tickets will not be available to download/access until closer to the
match-day.
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https://www.kiaoval.com/ticket-terms-and-conditions/
https://www.kiaoval.com/ticket-terms-and-conditions/

SURREY

COUNTY CRICKET ELUE

If you do not complete your order within the 14-minute period, or make an error with your selection,

please wait 30 minutes, and try again.
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